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NONDISCRIMINATION NOTICE

Regence complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Regence does not exclude people

or treat them differently because of race, color, national origin, age, disability, or sex.

Regence:

Provides free aids and services to people with disabilities to communicate effectively

with us, such as:
¢ Qualified sign language interpreters

o Written information in other formats (large print, audio, and accessible electronic

formats, other formats)

Provides free language services to people whose primary language is not English,

such as:
¢ Qualified interpreters
¢ Information written in other languages

if you need these services listed above,
please contact:

Medicare Customer Service
1-800-541-8981 (TTY: 711)

Customer Service for all other plans
1-888-344-6347 (TTY: 711)

If you believe that Regence has failed to
provide these services or discriminated in
another way on the basis of race, color,
national origin, age, disability, or sex, you can
file a grievance with our civil rights coordinator
below: :

Medicare Customer Service
Civil Rights Coordinator

MS: B32AG, PO Box 1827
Medford, OR 97501
1-866-749-0355, (TTY: 711)
Fax: 1-888-309-8784
medicareappeals@regence.com

Customer Service for all other plans
Civil Rights Coordinator

MS CS B32B, P.O. Box 1271

Portland, OR 97207-1271
1-888-344-6347, (TTY: 711)
CS@regence.com
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You can also file a civil rights complaint with the
U.S. Department of Health and Human Services
Office for Civil Rights electronically through the
Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at:

¥

U.S. Department of Health and Human Services
200 Independence Avenue SW,

Room 509F HHH Building

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at _
http://www.hhs.gov/ocr/office/file/index.html.



Language assistance

ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia lingiiistica. Llame al
1-888-344-6347 (TTY: 711).

IR MRECERAYERGX, GuLKRBEESBES
ERIERTE ., EEE 1-888-344-6347 (TTY: 711),

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd
trg ngdn ngit mién phi danh cho ban. Goi sé 1-888-
344-6347 (TTY: 711).

o] g E A}%;W—E 5, dof A
ME)|AE R EE o) &5t %HHE} 1-888-
344-6347 (TTY: 711) H o =2 XH:PSH T A L.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-888-344-6347 (TTY:
711).

BHUMAHUWE: Ecnu BBI TOBOPUTE Ha PYCCKOM S3BIKE,
TO BaM JOCTYIHBI OecIIIaTHLIC YCIIYTH MEPEBO/IA.
3Bouwnre 1-888-344-6347 (temertaiin: 711).

ATTENTION : Si vous parlez frangais, des services
d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-888-344-6347 (ATS : 711)

FEEIE  HAGEASI SN ABE - EHOSEE
e CRIFG 21 £ 4 - 1-888-344-6347
(TTY:711) ¥ T BEEIZTITELE S »
Dii baa aké ninizin: Dii saad bee yanilti’go Diné
Bizaad, saad bee akaanida’awo"deé’, t'da jiik eh, éi
na halcg3 koji® hodiilnil 1- 888-344-6347 (TTY:711.)

FAKATOKANGA’L: Kapau ‘oku ke Lea-

Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai
atu ha tokoni ta’etotongi, pea te ke lava ‘o ma’u ia.
ha’o telefonimai mai ki he fika 1-888-344-6347 (TTY:
711)

OBAVJESTENIJE: Ako govorite srpsko-hrvatski,
usluge jezicke pomoci dostupne su vam besplatno.
Nazovite 1-888-344-6347 (TTY- Telefon za osobe sa
ostecenim govorom ili sluhom: 711)

Ladi

Luwﬁ- WG AstgmSunw Mmaniss,
1mﬁmswtmﬁmm ImeSﬁﬁﬂDm
ﬁmtﬁl—:ﬂSﬁJ’ﬂUUHHﬁﬂ et ‘S’Jﬁjm "1-888-344-

6347 (TTY: 711)4

fimrs e 7 3t Urrsl See 3, 3 I &g
AITES AT 393 S8 HeS SUBTT I 1-888-344-
6347 (TTY: 711) '3 S I3

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Thnen kostenlose Sprachdienstleistungen zur
Verfiigung. Rufnummer: 1-888-344-6347 (TTY: 711)

AHFOA:- LG5t LI ATICT NP OFCTIR WG
SCERFT QIR LTINS FHIEFPAL (9LhFAD- ¢
L2+ 1-888-344-6347 (avq™1F A+AGFd-:- 711)::

YBAT'A! Slxmo BH po3MOBI€ETE YKPaiHCHKOO
MOBO}O, BH MOXETE 3BEpPHYTHCA 10 GE3KOIITOBHOT
cimyx61 MOBHOI miaTpumMku. Tenedonyiite 3a
HoMepoM 1-888-344-6347 (teneraiim: 711)

e AR quTset AuTelt diedgs W aarsen i T FEnr daws
3o w1 35 © | B e 1-888-344-6347 (Ritam:
711

ATENTIE: Daci vorbiti limba roméana, vi stau la
dispozitie servicii de asistenta lingvistica, gratuit.
Sunati la 1-888-344-6347 (TTY: 711)

MAANDO: To a waawi [Adamawa), e woodi ballooji-
ma to ekkitaaki wolde caahu. Noddu 1-888-344-6347
(TTY:711)

Tusansu: Smananuine guawise Idmsdemionwmmdv

Tns 1-888-344-6347 (TTY: 711)

tuagau: o wncBawas 990,
NMWO3INMLgoecEindIuwIZ, toetcS e, clviweuloi,

tus 1-888-344-6347 (TTY: 711)

Afaan dubbattan Oroomiffaa tiif, tajaajila gargaarsa
afaanii tola ni jira. 1-888-344-6347 (TTY: 711) tiin
bilbilaa.

0 O8Gl) @iar ) g (S e Cimaa ol L34 S g

28 (ol 1-888-344-6347 (TTY: 711) b .28l e aa)

1-888-344-6347 a8 5 dhadl | laally ell il 535 4y gall) e Lcall cladd (i eAall) SHE Cuaa i€ 13) +aks ala
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(TTY: 711 oS5 nall s o )



